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New patients want to become loyal, long-term patients 

regardless of age or gender. Even when they book for a specific 

visit reason that may not be covered by their insurance, they’re 

looking to establish further routine care with providers they like 

and trust. To set yourself up for success, it’s important to pay 

attention to the long-term, lifetime value of a patient. Taking a 

patient-centric approach, such as unlocking 24/7 booking, 

streamlining the intake process online to reduce in-office wait 

times, and offering both in-person and virtual visits can help you 

acquire and retain more patients.

To turn new patients into loyal ones, make sure you follow 

this checklist:

01.
Understand the value of loyal patients: Make the best 

first impression possible with a patient-centric strategy.

02. Prioritize availability (so it never falls below average).

03.
Reduce friction in the booking process with a seamless 

mobile experience.

04.
Choose the best visit modality for your specialty 

(in-person, virtual, or hybrid).

05. List hospital affiliation when applicable.

Get in touch today for more advice on reaching and retaining 

loyal patients.
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