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These Provider Organizations Are Getting More Bookings — Here’s Why

In 2018, Zocdoc users booked appointments along even lines, split about 

50-50 between these two segments. However, in 2023, we’ve seen that 

booking mix dramatically shift — to approximately 20 percent health 

systems and 80 percent large provider groups.

What makes large provider groups so 

appealing to patients? What is driving this 

rapid shift, and how can other segments 

stay competitive in today’s market?

This raises the question:
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